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The residency offers a variety of core and 
elective rotations. The breadth and diversity of 
the experiences is one strength of the program. 
Core rotations include pharmacy operations, 
departmental administration, informatics, 
finance, inventory management, medication 
safety, drug use and disease state management, 
and information technology. The residents 
also rotate through other facilities within the 
UPMC Health System, including Shadyside, 
South Side, and Health Central Pharmacy. 
Through these rotations, the residents have the 
opportunity to learn how to operate different 
types of pharmacy departments and learn 
skills such as negotiating purchasing contracts. 
The residents also have several elective 
rotations such as health system administration, 
teaching, investigational drug services, and 
drug information. For the didactic portion 
of their experience, the residents have weekly 
administrative topic discussions in addition 
to the opportunity to be involved in teaching 
PharmD candidates at the University of 
Pittsburgh School of Pharmacy. A future goal 

The University of Pittsburgh School 
of Pharmacy and the University of 
Pittsburgh Medical Center are pleased 

to announce the development of the pharmacy 
practice management residency. This residency 
program was started at the University of 
Pittsburgh Medical Center in 1991 and had two 
previous graduates. Scott Mark, director of 
pharmacy operations for UPMC Presbyterian, 
restarted the program this year in conjunction 
with Robert Weber, associate professor and 
chair of the Department of Pharmacy and 
Therapeutics. Dr. Mark came to UPMC from 
Washington, D.C., in December 2004 and is a 
graduate of The Ohio State University Medical 
Center’s administrative residency program. The 
goal of the pharmacy practice management 
residency is to develop leaders in health-system 
pharmacy. Upon completion of the program, 
the residents will have the necessary skills and 
extensive experience that are needed to oversee 
the daily operations of a pharmacy department, 
develop a vision and set goals and objectives 
for a department, and lead initiatives that 
promote pharmaceutical care.
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In 2003, the University of Pittsburgh School of Pharmacy began the Resident 
Research Series. I had the opportunity to participate in the second year 
of this series as a pharmacy practice resident, and I look forward to going 

through it again this year as a specialty resident.
The Resident Research Series is a unique, structured program that serves as the 

resident’s first exposure to clinical research. Through bi-weekly evening meetings, 
faculty guide the residents and keep them on track toward completing their project, 
from developing a research idea to preparing a manuscript, within the time frame of 
the residency year. Robert Weber, Randall Smith, and Dennis Swanson coordinate 
the series. During the first few sessions, guest lecturers present the fundamentals of 
research. Topics include developing a hypothesis, reviewing IRB procedures, writing 
research proposals, managing and analyzing data, writing abstracts/research papers, 
and presenting research results effectively.   

An important aspect of this series is feedback to the residents by peers, project 
mentors, other faculty, and the research series coordinators. At each meeting, the 
residents update the attendees on their progress, whether it be the draft of their 
hypothesis and specific aims, or the development of the data management methods, 
data tables, final abstract, or final presentation slides for conference presentation. The 
presentation is followed by a round-table discussion that allows the resident to take 
advantage of the collective knowledge and experiences of the group and often serves 
as a “brainstorm session” to improve the project. 

Each resident’s final abstract is published in a booklet that is distributed at the 
Annual Residency Banquet. The booklet serves as a memento of the hard work of 
the past year. This year, I am very excited to be working with Amy Seybert, PharmD, 
on a research project involving simulation-based learning as an educational method 
for pharmacy students at the University of Pittsburgh School of Pharmacy. With her 
mentorship and the help of the Resident Research Series, I hope to continue to develop 
my skills and experience in designing, conducting, and reporting clinical research.  

The Resident Research Program
Cory A. Murray, PharmD

Future Residents:

Thomas Daniel Donihi, born 7/5/2004, 
son of Amy (Calabrese) Donihi (’99)

Raiya Patel, born 6/21/2004, daughter 
of Sheel Patel (’00)

Mathias Nathan Stoffel, born 7/23/2004, 
son of Jennifer Stoffel (‘95)

Christopher McDonald Taylor, born 
9/8/2004, son of Simone Taylor (’99)

Amber Wright, born 7/8/2004, daughter 
of Eric Wright (’99)

Alumni Updates

Newly Wed:

Ed Horn (’01) and Paula Biscup on 
September 10, 2005

Brian Miller (’05,’06) and Danielle 
Talotta on September 10, 2005

Jessica Neely (’01) to Clay Slivko on 
May 20, 2005

Where Are They Now? 
Residency Class of 2004–05

Cardiology
Kristin Zerumsky
Assistant Clinical Professor
University of Maryland  
School of Pharmacy 

Critical Care
Neal Benedict
Assistant Professor
University of Pittsburgh

Drug Information
Suzanna Gim
Assistant Professor, Arnold & Marie 
Schwartz School of Pharmacy

Family Medicine
Heather Kudis
Clinical Pharmacist
UPMC St. Margaret 

Infectious Disease
Bonnie Falcione
Assistant Professor
University of Pittsburgh

Pharmacy Practice (UPMC)
Timothy George
Oncology Specialty Pharmacy Resident 
UPMC 

Brian Miller
Oncology Specialty Pharmacy Resident 
UPMC

Cory Murray
Cardiology Specialty Pharmacy  
Resident, UPMC

Pharmacy Practice (VAHS)
Gemilee Bustamante
Clinical Pharmacist
UPMC South Side

Molly Englert
Clinical Pharmacist
York Hospital

Residents’ Roar Fall 2005

2




